
3,000 

2,500 

2,000 

Total Colis 2007 1,500 

Total Colis 2008 
1,000 

Total cans 2009 

• Total Colis 2010 500 

• Total Calls 2011 

• Total cans 2012 0 

• Total Colis 2013 

Total Calls Per Month 2007 
January 2,131 
February 2,758 
March 2,811 
Aprtl 2,4t1 
May 1,t17 
June 2,304 
July 2,470 
Auguat 2,466 
S.plllmber 2,081 
October 2,728 
November 2,421 
December 2,051 

Total Calls 2007: 28,1124 

Total Calla Per Month ;1011 
January 2,172 
February 2,377 
March 2,376 
April 2,214 
May 2,194 
June 2,289 
July 1,650 
August 1,172 
September 1,0311 
October 1,093 
November 1,483 
December 1,378 

Total Calls 2011 21,417 
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City of Sanibel 
Main Switch Board 

Phone Calls 2007 • 2013 

Total Yearly Phone Calls 
28116 27415 

25584 25101 

21417 

2008 2009 2010 2011 2012 2013 

Tota l Phone Calls By Mo~nth 

i ~ 

J ~ 

Total Calls Per Month 2008 
January 2,711 
February 2,310 
March 2,383 
Aprtl 2,427 
May 2,3M 
June 2,368 
July 2,304 
August 2,316 
September 2,341 
October 2,461 
November 2,040 

December 2,013 

Total Calls 2008: 28,218 

Iotal Calla Par Month 2012 
January 1,994 
February 2,513 
March 2,747 
April 2,106 
May 2,112 
June 1,942 
July 2,111 
August 2,302 
Septamber 1,549 
October 2,217 
November 1,821 
December 1,667 

Total Calls 2012 25,101 

Total Calls Per Month 2009 
January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Total Calls 20011: 

Total Calla Par Month 2013 
January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
Dacamber 

Total Calls 2013 

2,525 
2,650 
2,658 
2,510 
2,149 
2,169 
2,224 
2,152 
2,258 
2,335 
1,896 
1,889 

27,415 

2,147 
2,206 
2,279 
1,980 
2,054 
1,856 
2,173 
2,056 
1,842 
2,082 
1,787 
1,474 

23,916 

j 
J J 

Total Calla Per Month 2010 
January 
February 
March 
Aprtl 
May 
June 
July 
Auguet 
S.plllmber 
October 
November 
December 

Total Calls 2010: 

I 

2,393 
2,255 
2,491 
2,478 
2,260 
2,282 
2,139 
2,248 
1,828 
2,306 
2,070 

854 

25,584 

as of 12/26/2013 



• Total Walk In 600 
2007 

• Total Walk In 500 
2008 400 

• Total Walk In 
300 

2009 
~Total Walk In 200 

2010 100 
• Total Walk In 

2011 0 

• Total Walk In f 2012 
• Total Walk in ~ 

2013 

Total Public Walk los 2007 
January 312 
February 277 
March 273 
April 319 
May 187 
June 255 
July 295 
August 292 
September 238 
October 298 
November 219 
December 251 

Total Walk Ins 2007 3,214 

Total Pybllc Walk-II!S 20] 1 
January 307 
February 304 
March 264 
April 296 
May 263 
June 244 
July 122 
August 133 
September 72 
October 82 
November 136 
December 141 

Total Walk Ins 2011 2,384 

City of Sanibel 
Front Desk 

Public Walk-Ins 2007-2013 
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Total Pybllc Walk Ins 2008 
January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Total Walk Ins 2008 

Total Public Walk-If!! 2012 
January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Total Walk Ins 2012 

2008 

.... 
$ 

236 
305 
279 
300 
291 
254 
271 
289 
306 
335 
245 
322 

3,433 

251 
263 
307 
197 
168 
163 
177 
190 
164 
504 
268 
228 

2,880 

3lli_ Total Yearly Walk Ins 

2009 2010 2011 2012 2013 

.. ~ t; 1 ~ ~ § ~ ~ 
.., 

't .... 1 G "t" l I 
0 

~ 

Iota! Public Walk I!Js 2009 Total Public Walk los 2010 
January 348 January 
February 388 February 
March 391 March 
April 363 April 
May 304 May 
June 305 June 
July 305 July 
August 272 August 
September 308 September 
October 303 October 
November 263 November 
December 312 December 

Total Walk Ins 2009 3,858 Total Walk Ins 2010 

Total Public Walk-Ins 2013 
January 372 
February 301 
March 334 
April 302 
May 315 
June 186 
July 197 
August 205 
September 195 
October 220 
November 186 
December 226 

Total Walk Ins 2013 3,039 

I 
tJ 
~ 

359 
351 
366 
324 
322 
298 
245 
286 
224 
322 
297 
110 

3,504 



EMAIL LOG 
WEEK ENDING 12/20/2013 

EMAIL LOG MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY TOTALS 

DATE 12/16/2013 12/17/2013 12/18/2013 12/19/2013 12/20/2013 

SAN COUNCIL 28 15 15 17 28 103 

INTEROFFICE 24 32 22 16 28 122 

OUT OF OFFICE 15 7 6 8 21 57 

67 54 43 41 77 282 


