Your bill has a new look!

The City of Sanibel has implemented a new ufility billing software system. As a result, you will notfice your billing statement has
changed. You will no longer receive a postcard for your Utility Billing. If you choose to receive a paper bill, a return envelope will be
enclosed. The diagram below will help you find important information that appears on your new billing statement. A new option o
pay your bill online is now available. You may pay online at www.mysanibel.com . Also, you may elect to receive your billing
statement via email. Please see the back of bill for additional information.
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GO GREEN GO PAPERLESS YOUR OPTION

Your Options for Paying Your City of Sanibel Utility Bill

Option 1: Auto Debit. Save time and postage by enrolling in our automatic payment program. Your utility
payments can be automatically deducted directly from your checking account.

Option 2: Online any time at www.mysanibel.com
Option 3: By malil
Option 4: By phone at (239)472-9615 with a Credit or Debit Card

Option 5: In person at City Hall Finance, 800 Dunlop Rd, Sanibel (8 - 5, M- F)

Your New Billing Option: GO GREEN, GO PAPERLESS

E-Biling. Email us at bilings@mysanibel.com or fill out the bottom right portion of this page to have your future
utility bill sent directly to your e-mail account.

Note: Under Florida Law, email addresses are public records.

All charges are due within thirty days (30) of the bill date, payments received after the due date are subject to a ten percent (10%)
penalty. Water service is subject to disconnection if this bill is not paid within forty—five (45) days of the bill date.

We accept payment by VISA or MasterCard.

Please write your Account Number and Customer Number on your check and enclose with the perforated bottom portion of the bill in the
return envelope. We cannot accept postdated checks.

For any inquiries concerning above payment information, please call the Finance Department at (239)472-9615 or email us at
bilings@mysanibel.com.

In case of a sewer emergency please call (239) 472-6397 during normal business hours (8:00 am - 5:00 pm) or (239) 472-3111 after hours.

Account Information Update GO GREEN! Signup for E-Billing
Mailing Address: * Have your bill sent directly to your email.
City: * Receive your bill 1-2 days sooner.
State, ZIP: * Help reduce costs to the sewer system
Home/Cell Phone: Yes, enroll my account in E-Billing
Work Phone:
E-mail: E-maiil:
Signature: Signature:
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