IMPORTANT CONTACT INFORMATION

City of Sanibel

Contact Name

Contact Information

Administrative Services

Jim Isom, Director

Phone: (239) 472-3700, ext. 357
Email: jim.isom@mysanibel.com

Administrative Services Technician

Crystal Mansell

Phone: (239) 472-3700, ext. 355
Email: crystal.mansell@mysanibel.com

Benefits & Payroll Specialist

Jocelyn Upchurch

Phone: (239) 472-9615, ext. 367
Email: jocelyn.upchurch@mysanibel.com

Personnel Rules & Regulations

Service

City’s Group Insurance Consultant

City of Sanibel

Provider

Gehring Group

www.mysanibel.com

Contact Information

Phone: (800) 244-3696
www.gehringgroup.com

Medical Insurance

Florida Municipal Insurance Trust
United HealthCare Network

Customer Service: (800) 357-0978
www.myuhc.com

Dental Insurance

Lincoln Financial

Customer Service: (800) 423-2765
www.lfg.com

Vision Insurance

Humana Specialty Benefits

Customer Service: (800) 865-3676
www.compbenefits.com

Flexible Spending Accounts

American Fidelity

Customer Service: (800) 437-1011
www.americanfidelity.com

Life Insurance

Lincoln Financial

Customer Service: (800) 423-2765
www.lfg.com

Supplemental Insurance

American Fidelity

Customer Service: (800) 437-1011
www.americanfidelity.com
Agent: Pam Calary

Phone: (813) 362-2954

Legal Insurance

LegalShield

Customer Service: (800) 654-7757
Email: memberservices@legalshieldcorp.com

Employee Assistance Program

Southwest Florida EAP

24-Hour Crisis Line: (800) 226-7930
Local: (239) 278-7435
www.swfas.org/eap

Deferred Compensation — 457, 401a & Roth IRA

ICMA Retirement Corporation

Customer Service: (800) 669-7400
(866) 822 3634
www.icmarc.org

Deferred Compensation — 457 & Roth IRA

Nationwide Retirement Solutions

Customer Service: (877) 677-3678
www.nrsservicenter.com
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