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Disaster Facts, as of Close of Business Feb. 6, 2018:

	Individuals & Households Program (IHP)

	Total Registrations
	2,643,858

	Total IHP Amount Approved
	$984,815,576

	     IHP Housing Assistance Approved
	$680,325,971

	     IHP Other Needs Assistance Approved
	$304,489,605

	
	

	U.S. Small Business Administration (SBA)

	Total Amount Approved
	$1,247,654,200

	     Home Loans – Amount Approved
	$1,009,492,500

	     Business Loans – Amount Approved
	$190,982,900

	     Economic Injury Loans – Amount Approved
	$47,178,800

	
	

	Direct Housing

	Total Applicants Approved
	318

	Total Placed in Direct Housing
	318

	     Total Applicants in Travel Trailers
	256

	     Total Applicants in Direct Lease Units
	62

	
	

	Transitional Sheltering Assistance (TSA)

	Number of Participating Hotels
	1,836

	Applicants (Households) Checked In
	1,925

	     Total Household Members
	5,226

	
	

	National Flood Insurance Program  

	Total Number of Claims
	28,084

	Total Amount of Claims Paid
	 $817,257,517




Key Messages:

· Hotel stays for eligible survivors in Transitional Sheltering Assistance have been extended from Sunday, Feb. 11 through Saturday, March 10, with a checkout date of Sunday, March 11. An interim review may determine some participants will be ineligible beyond Saturday, Feb. 24.

· The last eligible household for direct housing has moved in. There are 256 households in travel trailers and 62 households in direct lease units.

· The National Flood Insurance Program has closed a total of 26,450 claims, with an average payment of $47,639. (To date, 28,084 NFIP claims have been submitted.)

Transitional Sheltering Assistance
· TSA end dates vary. Applicants can check their TSA status by:
· Going online if they have established an account at www.DisasterAssistance.gov;
· Calling the FEMA Helpline (800-621-3362) to ask for a status check; 
· Requesting email and text notifications;

Reasons for TSA Ineligibility
· Reasons survivors may not be granted an extension of TSA:
· They are no longer eligible for assistance from FEMA under the Individuals and Households Program.
· They never used TSA within 28 days of being made eligible.
· They withdrew their application.
· Now their home is accessible and determined to be in a condition for safe residency. 
· They have insurance and have not provided any documentation regarding award or denial.
· They missed their home inspection appointment and have not rescheduled.
· They have two applications for the same household.
· They are not staying in a hotel in Florida.
· They are not progressing on their long-term housing solution.
· They found another housing solution.
· They have refused direct housing assistance.
Continued Rental Assistance
· FEMA will mail you a letter or an application two weeks after you initially received rental assistance. The letter will advise you on how to contact FEMA to continue temporary rental assistance. 
· FEMA will evaluate your request for additional rental assistance to determine if you are eligible for an extension, but there is no guarantee of rental assistance after the first two months.

Understanding Determination Letters
· If you applied for disaster assistance after Hurricane Irma, read your
determination letter from FEMA carefully. It should explain any problems that can be corrected. 
· More information about eligibility and determination letters can be found on www.fema.gov, by searching questions about your determination letter.
Survivors Encouraged to Stay in Touch with FEMA
· Survivors who registered for disaster assistance following Hurricane Irma should stay in touch with FEMA. Missing or outdated information, such as phone numbers or addresses, can delay help.
· The easiest way for survivors to update an application, check the status or provide missing information is to create an account at DisasterAssistance.gov or call the FEMA Helpline (800-621-3362) for voice or 711 VRS, or 800-662-7585 for TTY.

SBA, the Primary Source of Disaster Recovery Money for Floridians
· Next to insurance, the U.S. Small Business Administration (SBA) is the survivors’ primary source of money for the long-term rebuilding of disaster-damaged private property.
· The deadline to return economic injury applications is June 11, 2018.
· Information on the disaster loan program may be obtained by calling SBA’s Customer Service Center at 800-659-2955 (TTY 800-877-8339), email disastercustomerservice@sba.gov, or visit www.sba.gov/disaster. 
Applicants may apply online using the Electronic Loan Application (ELA) via SBA’s secure website at https://disasterloan.sba.gov/ela.
Housing solutions activated for Hurricane Irma survivors
· Rental Assistance: Helps eligible survivors find temporary shelter in a home or apartment for rent for up to two months. Rental assistance provided is deducted from any grant money applicants may receive. 
· Transitional Sheltering Assistance (TSA) places applicants and family members into a hotel. FEMA pays the hotel directly, and the costs are not deducted from any grant money applicants might receive. 
 Direct Housing Options
· Direct Lease provides funds to place eligible disaster survivors into rental units. This program is used in circumstances where an applicant is unable to make use of FEMA’s Rental Assistance or other available Direct Housing programs to find adequate temporary housing. Available in Collier, Hendry, Lee and Monroe counties.
· Travel Trailers are part of FEMA’s Manufactured Housing Units. Manufactured housing is used when other solutions are not appropriate for a particular family’s circumstances. Travel trailers can be placed on a private lot or in a commercial park.

· Sheltering and Temporary Essential Power (STEP) program – Allows survivors to remain in their home instead of a hotel, rental or manufactured housing unit while they rebuild. For a home to qualify for STEP, temporary work to make it safe, sanitary and functional cannot exceed $20,000. Monroe County is the only county participating in the program. Registration for this assistance ended Dec. 28, 2017. 
· Of the 318 applications collected, 139 were withdrawn or cancelled; 189 were approved; as of Feb. 6, a total of 91 projects were under construction, and 46 projects have been completed. 
What Substantial Damage Means to Florida Disaster Survivors 
· Substantial damage is a specific term that applies to a damaged structure in a Special Flood Hazard Area – or floodplain – for which the total cost of repairs is 50 percent or more of the structure’s market value before the disaster occurred. 
· The decision about a structure being substantially damaged is made at a local government level, generally by a building official or floodplain manager.
· Once a determination on the percentage of damage is made, local officials then share that information with the property owners if their structure is substantially damaged.
If a building in a floodplain is determined to be substantially damaged, it must be brought into compliance with local floodplain management regulations.

Before Making Major Repairs, Check with Your Local Building Department
· All property owners should check with local building officials to determine if permits for repair are required before beginning the work. Depending on local codes and ordinances, there can be consequences for not complying with the permitting process.

Other Sources of Assistance 
· Voluntary organizations are also available to help survivors find resources.
· National Voluntary Organizations Active in Disasters (NVOAD) at www.nvoad.org.

Volunteering and Donations
· To donate or volunteer, go to www.volunteerflorida.org or call 800-FL-Help-1.

Disaster Distress Helpline
· The Department of Health and Human Services Disaster Distress Helpline  (800-985-5990) is open 24/7 for free help coping with the stress of the storm.

Legal Services – Florida Bar Association
· Free legal assistance is available to low-income Florida disaster survivors. Call 866-550-2929 or visit www.floridalegal.org/irma/. 

Survivors Cautioned to Beware of Fraud and Scams
· [bookmark: _Extensive_review_of_FEMA_system_securi]Survivors can report suspicious activity or disaster fraud by contacting DHS OIG at 800-323-8603, TTY 844-889-4357.  
· Survivors can also report fraudulent activity to the State of Florida to the following hotlines: Attorney General’s Price Gouging Hotline 866-966-7226, Unlicensed Activity Hotline (DBPR): 866-532-1440 (inside Florida) or 850-488-6603 (outside Florida).

FEMA Public Assistance Grant Program in Florida
· 1,178 Requests for Public Assistance have been submitted to FEMA; 1,028 deemed eligible in Grants Manager.
· More information about the Public Assistance Program is available at www.fema.gov/public-assistance-local-state-tribal-and-non-profit.
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