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The City of Sanibel is committed to providing a website accessible to the largest possible
audience—regardless of technology or ability—and is actively working to increase the
accessibility and usability of the website. In order to further this commitment, the City of Sanibel
has contracted an independent third-party (Promet Source) for an accessibility audit and review
according to Web Content Accessibility Guidelines (WCAG) 2.1 Level AA guidelines. Such
guidelines detail best practices for ensuring assistive technology users can access the site. The
guidelines also make the site more user friendly for all people.

Promet Source is currently performing a manual review of the City of Sanibel website and digital
properties. Once complete, the automated review will provide a comprehensive list of any
accessibility concerns and suggestions for improved accessibility.

The City of Sanibel does not discriminate on the basis of religion, age, race, color, national origin,
gender, marital or parental status, disability, or any other protected class.

Should anyone find information or functionality which is inaccessible, please contact Jim Isom at
239-472-3700 or via email at accessibility@MySanibel.com. We will make every reasonable effort
to accommodate accessibility requests. In calling or emailing, please provide the following
information:

Your name

Your address

Your contact information (email and telephone number)
The date of the difficulty with accessibility

A description of the problem encountered

The URL (web address) or location of the problem page
Information desired


https://www.w3.org/TR/WCAG21/
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